
You wouldnYou wouldn’’t like me when It like me when I’’m mad.m mad.

DonDon ’’ t Make Me Mad!!!t Make Me Mad!!!
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Are You Feeling Angry?



What is ANGER?What is ANGER?

A PRIMARY Emotion:A PRIMARY Emotion:
““ Anger is an emotion that centers Anger is an emotion that centers 
on getting controlon getting control ”” (Tom Stevens, PhD, 1998)(Tom Stevens, PhD, 1998)

A DIVERSIONARY Emotion:A DIVERSIONARY Emotion:
““ Anger is the big dog barking in Anger is the big dog barking in 
front of fear and sadnessfront of fear and sadness ”” ((ArlanArlan
NeskahiNeskahi ))



ANGER: Two Points of ViewANGER: Two Points of View

Very basically, 
when our needs 
are not being 
met, we become 
ANGRY!

(Arlie Neskahi )

““ Anger is caused Anger is caused 
by a perceived loss by a perceived loss 
of control over of control over 
factors affecting factors affecting 
important valuesimportant values ””

(Tom Stevens, PhD, 1998)(Tom Stevens, PhD, 1998)



Four Faces of Anger...Four Faces of Anger...

Mark Gorkin, LICSW, "The Stress Doc" ™

Constructive Destructive

Purposeful Assertion Hostility

Spontaneous Passion Rage



ANGER: What do we mean?ANGER: What do we mean?

Child to Child?Child to Child?
Adult to Adult?Adult to Adult?

Adult to Child?Adult to Child?

Child to Adult?Child to Adult?



What is our goal?What is our goal?
To Resolve or Manage?...To Resolve or Manage?...

Anger Management in a Nutshell:
“Shut up and keep your hands to yourself!”



Human Needs (2 Human Needs (2 ½½ models)models)

Self Actualization

Esteem

Love

Belonging

Safety

Survival

GlasserMaslow

� Fun
� Freedom
� Power
� Love and Belonging

� Survival

Seek Pleasure 
Avoid Pain

Freud



Basic Interaction Needs Basic Interaction Needs (Dr. Betsy (Dr. Betsy GeddesGeddes ))

High Med Low

Inclusion X I Notice…

Control X Choices

Affection X Before they care
what you know…

Competency X If you want a
behavior, you must

teach it!

If you want a behavior you must If you want a behavior you must 
teach it!teach it!



Choices Within LimitsChoices Within Limits

Toddler         Gloves / Mittens

Elementary           Soccer team/ Swim team

Junior High                         Study after school / 
Study in evening

High School                      Just about 
everything

Sylvia Rimm, PhD
Birth



for children to resolve anger?for children to resolve anger?

What must be in place...What must be in place...



� A safe emotional environment
� An emotional vocabulary (must be 
taught)

� A set of safe actions (must be taught)
� Adults who have this ability

What must be in place for children What must be in place for children 
to resolve anger?to resolve anger?

Neskahi



ALL DISCIPLINE IS ALL DISCIPLINE IS 
RELATIONSHIP BASED...RELATIONSHIP BASED...



� P layfulness
� L ove
� A cceptance
� C uriousity
� E mpathy

Creating a PLACE for children   Creating a PLACE for children   Dan HughesDan Hughes

The ATTITUDEThe ATTITUDE ……



� I recognize and value your feelings
� I see from your perspective
� I understand on a heart and head basis

Empathy...Empathy...

(Charles Fay)
“Empathy opens the heart and the mind to learning”



� Reptilian           Fight or Flight
� Mammalian       Higher 
emotions

� Neocortex
Reason/Learning

� Empathy triggers front brain 
responses
� Anger triggers back brain responses 
---- fight or flight
� This is true for both of you!

Three centers of brain function...Three centers of brain function...

Lutus



Bonding...Bonding...

“Bonding is crucial, the higher a 
child is bonded to a person, place or 
group, the more likely they are going 
to respond positively to intervention.

If a child perceives that a person, place 
or group does not care about them, or 
is trying to manipulate them, OR if the 
child doesn't care about the particular 
person/place/group.... the interventions 
will most likely fail…” Arlie Neskahi

The tale of Ms. Courtney



Foundations of DisciplineFoundations of Discipline

CSEFEL

Center on the Social Emotional Foundations for Early Learning



� Eye contact
� Touch
� Smile
� Carbohydrates

� (Movement)

See also: 
J.David Hawkins, Project SOAR
Seattle Social Development Project

The building blocks of human The building blocks of human 
bonding bonding (Foster Cline)(Foster Cline)

Belonging is a Need
Glasser

Cline

Bell



� A safe emotional environment

� An emotional vocabulary (must be 
taught)

� A set of safe actions (must be taught)
� Adults who have this ability

What must be in place for children What must be in place for children 
to resolve anger?to resolve anger?

Neskahi



Recognizing / Expressing Feelings...Recognizing / Expressing Feelings...



Anger Resolution Requires Anger Resolution Requires 
Emotional LiteracyEmotional Literacy

Persons from abusive, 
neglectful, and oppressive 
environments usually do not 
have the ability to attach 
words to their anger and other 
painful emotional states... which 
is absolutely necessary for anger 
resolution to occur. 

For very young children it is 
necessary for them to have an 
adult in their lives that has 
this ability.

(Arlie Neskahi, 1998)



Feelings



� Call feelings by their right name (must 
be taught)

� The language (and behavior) of anger 
usually pushes people away

� The language of sadness or fear usually 
draws supportive people closer (huge 
risk)

� “I” statements work better than “You”
statements (must be taught)

� Interest statements work better than 
Position statements

Emotional LiteracyEmotional Literacy



� A safe emotional environment
� An emotional vocabulary (must be 
taught)

� A set of safe actions (must be 
taught)

� Adults who have this ability

What must be in place for children What must be in place for children 
to resolve anger?to resolve anger?

Boo Fixers and Pick-A-Six

Neskahi



““ Kids are Teeter Totters!Kids are Teeter Totters! ””

Focus on behavior 
reduction

Focus on
Teaching New
Skills

Dr. Ethan Everett



� How does my body feel?
� Calm down

� Take three deep breaths
� Count backwards slowly
� Think nice thoughts
� Talk to myself (or a grownup)

� Think out loud to solve the problem
� Think about it later

� Why was I angry?
� What did I do?
� What worked?
� What didn’t?

A set of safe actions must be A set of safe actions must be 
taught...taught...

(2(2ndnd Step)Step)



Problem Solving  Problem Solving  (2(2ndnd Step)Step)

� What is the problem?
� What are some solutions?

� Is it safe?
� Is it fair?
� How will others feel?
� Will it work?

� Pick a solution and try it...
� Is it working? If not...



� A safe emotional environment
� An emotional vocabulary (must be 
taught)

� A set of safe actions (must be taught)

� Adults who have this ability

What must be in place for children What must be in place for children 
to resolve anger?to resolve anger?

Neskahi



Take care of yourself first!Take care of yourself first!

(Body (Body –– Mind Mind –– Spirit)Spirit)

RULE # 1RULE # 1





� Activating Event

� Belief System

� Consequences

� Emotional 
� Behavioral

The ABCsThe ABCs Albert Ellis, PhDAlbert Ellis, PhD



� 77% is negative
� Average 2 yr old gets 432 negative messages 
daily 

� Cross diaper study... we are programmed
� Children laugh @ 400 times daily (adults 15)

Monitor - Cancel - Replace

Manage Your Self Talk Manage Your Self Talk (Jack Canfield)(Jack Canfield)



� Call YOUR feelings by their right name
� The language (and behavior) of anger usually 
pushes people away

� The language of sadness or fear usually draws 
supportive people closer

� “I” Statements work better than “You”
statements

� Interest Statements work better than Position 
Statements

Use Use YourYour Emotional LiteracyEmotional Literacy



� Centering Rituals
� Mirroring Rituals
� Acts of Self Care
� Acts of Service                  (White, Lighthouse Institute)

Introvert or Extrovert? It matters!

Body Body -- Mind Mind -- Soul (spirit)Soul (spirit)



� How does my body feel? - Check for 
Cues!

� Calm down - Activate my Front Brain!
� Take three deep breaths
� Count backwards slowly
� Think calming thoughts - Manage My Self Talk
� Talk to myself and others I trust - Mirroring

� Think out loud to solve the problem
� Think about it later - Self-Evaluate, Reality 
Checks

� Why was I angry?
� What did I do?
� What worked?

A set of safe actions A set of safe actions …… Our turn!Our turn!

(2(2ndnd Step)Step)



� Arlan Neskahi
� Mark Gorkin, LICSW, "The Stress Doc" ™
� Tom Stevens, PhD
� Paul Lutus
� Becky Bailey, PhD
� Committee for Children (2nd Step)
� Foster Cline, MD 
� Wm. Glasser, MD 
� Albert Ellis, PhD 
� Jack Canfield, Wm. White
� Betsy Geddes
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